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Camera Roll Housekeeping

We found 55 photos and 3
Videos that were already
uploaded to [ServiceSystem]

Would you like to delete these
Files from your device and free
185MB of space?

No Thanks Delete
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Camera Roll Housekeeping

We found 55 photos and 3
Videos that were already
uploaded to [ServiceSystem]

Would you like to delete these
Files from your device and free
185MB of space?

Not Now Yes
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Fig. 4

55 photos and 3 videos

Do you want to delete?

Cancel Delete
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Fig. 5

55 photos and 3 videos

Do you want to delete?

2 of the photos you’'re about to
delete are no longer in your [CMS
Datastore]. Ensure you no longer
need them before proceeding.

Cancel Delete
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Camera Roll Housekeeping

We found 55 photos and 3 videos that
were already uploaded to
[ServiceSystem].

Would you like to delete these files from
your device and free 185MB of space

Not Now Yes

610

.

55 photos and 3 videos

Do you want to delete?

Cancel Delete

620

Do you want to delete?

2 of the photos you're about to delete are
no longer in your {CMS Datastore]. Ensure
you no longer need them before
proceeding.

Cancel Delete

630
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FIG. 7

START 700

IDENTIFY CONTENT ITEMS STORED ON A USER DEVICE THAT HAVE BEEN PREVIOUSLY UPLOADED TO A
DATASTORE (710)

I

DETERMINE THAT IN THE AGGREGATE SAID CONTENT ITEMS OCCUPY AT LEAST A DEFINED THRESHOLD
OF STORAGE SPACE (720)

v

DELETE THE CONTENT ITEMS FROM THE USER DEVICE (730)

4

NOTIFY USER OF DELETION AND THE AMOUNT OF RECLAIMED STORAGE (740)




U.S. Patent Sep. 13,2016 Sheet 8 of 9 US 9,442,944 B2

FIG. 8
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THE USER DEVICE 875
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NOTIFY USER OF THE DELETION AND THE AMOUNT OF RECLAIMED STORAGE
880

END 890



U.S. Patent Sep. 13,2016 Sheet 9 of 9 US 9,442,944 B2

FIONITOR USER DEVICE FOR TRIGGERING EVENT 310 |‘

EVENT GUCURRED? 220

IDENTIFY CONTENT [TEMS STORED ON A ROEVICE THAT (D) WEF‘" PF‘E\»’%OUSL"«‘
UPLOADED AND (2} ARE GLD OR OTHERWISE REMOVABLE

ABLE 53

infann Removability Camltions
345 I Ne At G20

it

Mo

T AND IPATE
COMORTIS 3° SATISFEDT 240

ARE ANY OF CONTENT TR el
LONGER IR DATASTORE?T 850

IMFORM USER OF POSSIELE DELETION
AND SBACE THAT MAY BE RECLAMED.
ADVISE USER AB TO "LAST CORY ITEMS
G LISER DEVICE. ASK JF INTERESTED IN

DELETING SOME OR ALL 960

SENTS AND
DELETE? 878

N

Continue procese? SBE

CONTENT ITEMB
FED BY USER FROM
SER DEVICE 875

NOTIFY BEER OF THE DELETION AND THE AMOUNT OF RECLAIMED STORAGE

Q85

END 980

FlG. 9



US 9,442,944 B2

1
CONTENT ITEM PURGING

FIELD OF THE INVENTION

Various embodiments relate generally to content item
purging.

BACKGROUND

Users of various Internet accessible data storage and
management services, such as, for example, content man-
agement systems, often upload large numbers of content
items from various user devices to a datastore on such a
system. For example, users of various content management
systems may take photographs with a smartphone or similar
device, and then upload them from their device to one or
more accounts on one or more content management systems.
Or, similarly, users may acquire various audio files on a
device (e.g., by recording with the device, or saving from an
email) and subsequently upload them to a content manage-
ment system. If this is done often, the user may soon realize
that his or her memory capacity on the user device is at or
very near full capacity. In such an event, a user must delete
some content. Obviously content that she has already placed
in a remote datastore may be the best items to locally delete.
But the user does not remember such details.

Accordingly, there is a need to leverage the fact that a
content management system may readily identify which
content items on a user device have already been uploaded
to one or more datastores maintained by the content man-
agement system, and thus periodically inform a user that
space could be saved on his or her user device by purging
such already saved content form the device.

SUMMARY

Embodiments are provided for purging content items
from a user device. Methods, systems, and computer read-
able media for a contact item purging functionality are
provided. A contact item purger, such as may be incorpo-
rated within a local client application of a content manage-
ment system leverages its knowledge as to what has been
uploaded to the content management system, and when, to
propose content items that may safely be deleted locally and
thus reclaim storage on the user device. A contact item
purger may run on one or more devices of a user associated
with an account on a content management system, and may
continually manage potential items to delete, thus maintain-
ing the user device memory available at all times.

BRIEF DESCRIPTION OF THE DRAWINGS

The above and other aspects and advantages of the
invention will become more apparent upon consideration of
the following detailed description, taken in conjunction with
accompanying drawings, in which like reference characters
refer to like parts throughout, and in which:

FIG. 1 is an exemplary system in which content purge
functionality may be provided in accordance with some
embodiments of the invention;

FIGS. 2-6 depict exemplary user interfaces for a content
item purging functionality in accordance with some embodi-
ments of the invention;

FIG. 7 is an exemplary process flow diagram for an
illustrative basic content item purger in accordance with
some embodiments of the invention;
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FIG. 8 is an exemplary process flow diagram for a more
detailed illustrative content item purger in accordance with
some embodiments of the invention; and

FIG. 9 is an exemplary process flow diagram for still
another detailed illustrative content item purger in accor-
dance with some embodiments of the invention.

DETAILED DESCRIPTION OF THE
DISCLOSURE

Methods, systems, and computer readable media for con-
tent purging/space saving functionality on user devices are
provided. Methods, systems, and computer readable media
for a contact item purging functionality are provided. A
contact item purger, such as may be incorporated within a
local client application of a content management system
leverages its knowledge as to what has been uploaded to the
content management system, and when, to propose content
items that may safely be deleted locally and thus reclaim
storage on the user device. A contact item purger may run on
one or more devices of a user associated with an account on
a content management system, and may continually manage
potential items to delete, thus maintaining the user device
memory available at all times.

As noted, for purposes of description and simplicity,
methods, systems and computer readable mediums will be
described for a content storage and management service, and
in particular, for a contact importer and processing technol-
ogy for use in connection with such a content storage and
management service. However, the terms “content storage
service” and “content management system” are used herein
to refer broadly to a variety of storage providers and
management service providers as well as systems, services
platforms and entities handling a wide variety of types of
content, files, portions of files, and/or other types of data.
Those with skill in the art will recognize that the methods,
systems, and mediums described may be used for a variety
of storage providers/services and types of content, files,
portions of files, and/or other types of data.

FIG. 1 depicts an exemplary system for which a content
item purging functionality may be provided in accordance
with some embodiments of the invention. Elements in FIG.
1, including, but not limited to, first client electronic device
102a, second client electronic device 1024, and content
management system 100, may communicate by sending
and/or receiving data over network 106. Network 106 may
be any network, combination of networks, or network
devices that may carry data communication. For example,
network 106 may be any one or any combination of LAN
(local area network), WAN (wide area network), telephone
network, wireless network, point-to point network, star
network, token ring network, hub network, or any other
configuration.

Network 106 may support any number of protocols,
including but not limited to TCP/IP (Transfer Control Pro-
tocol and Internet Protocol), HTTP (Hypertext Transfer
Protocol), WAP (wireless application protocol), etc. For
example, first client electronic device 102¢ and second
client electronic device 10256 (collectively 102) may com-
municate with content management system 100 using TCP/
1P, and, at a higher level, use browser 116 to communicate
with a web server (not shown) at content management
system 100 using HTTP. Examples of implementations of
browser 116, include, but are not limited to, Google Inc.
Chrome™ browser, Microsoft Internet Explorer®, Apple
Safari®, Mozilla Firefox, and Opera Software Opera.
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A variety of client electronic devices 102 may commu-
nicate with content management system 100, including, but
not limited to, desktop computers, mobile computers,
mobile communication devices (e.g., mobile phones, smart
phones, tablets), televisions, set-top boxes, and/or any other
network enabled device. Although two client electronic
devices 102a and 10254 are illustrated for description pur-
poses, those with skill in the art will recognize that any
number of devices may be used and supported by content
management system 100. Client electronic devices 102 may
be used to create, access, modify, and manage files 110a and
1105 (collectively 110) (e.g. files, file segments, images,
etc.) stored locally within file system 1084 and 1085 (col-
lectively 108) on client electronic device 102 and/or stored
remotely with content management system 100 (e.g., within
data store 118). For example, client electronic device 102a
may access file 1105 stored remotely with data store 118 of
content management system 100 and may or may not store
file 1104 locally within file system 108a on client electronic
device 102a. Continuing with the example, client electronic
device 1024 may temporarily store file 1106 within a cache
(not shown) locally within client electronic device 1024,
make revisions to file 1105, and the revisions to file 11054
may be communicated and stored in data store 118 of
content management system 100. Optionally, a local copy of
the file 110a may be stored on client electronic device 102a.

Client devices 102 may capture, record, and/or store
content items, such as image files 110. Client devices 102
may have a camera 138 (e.g., 1384 and 138b) to capture and
record digital images and/or videos. For example, camera
138 may capture and record images and store metadata with
the images. Metadata may include, but is not limited to, the
following: creation time timestamp, geo-location, orienta-
tion, rotation, title, and/or any other attributes or data
relevant to the captured image.

Metadata values may be stored as attribute 112 name-
value pairs, tag-value pairs, and/or any other method to
associate the metadata with the file and easily identify the
type of metadata. In some embodiments, attributes 112 may
be tag-value pairs defined by a particular standard, includ-
ing, but not limited to, Exchangeable Image File Format
(Exif), JPEG File Interchange Format (Jfif), and/or any other
standard.

A time normalization module 146 (e.g., 146a and 1465)
may be used to normalize dates and times stored with a
content item. An example of time normalization is provided
in U.S. Utility patent application Ser. No. 13/888,118,
entitled “Date and Time Handling,” filed on May 6, 2013,
and herein incorporated by reference in its entirety. The time
normalization module 146, counterpart time normalization
module 148, and/or any combination thereof may be used to
normalize dates and times stored for content items. The
normalized times and dates may be used to sort, group,
perform comparisons, perform basic math, and/or cluster
content items.

An organization module 136 (e.g., 1364 and 1365) may be
used to organize content items (e.g., image files) into clus-
ters, organize content items to provide samplings of content
items for display within user interfaces, and/or retrieve
organized content items for presentation. An example of
organization is described in U.S. Utility patent application
Ser. No. 13/888,186, entitled “Presentation and Organiza-
tion of Content,” filed on May 6, 2013, and herein incor-
porated by reference in its entirety.

The organization module 136 may utilize any clustering
algorithm. The organization module 136 may be used to
identify similar images for clusters in order to organize
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content items for presentation within user interfaces on
devices 102 and content management system 100. Similarity
rules may be defined to create one or more numeric repre-
sentations embodying information on similarities between
each of the content items in accordance with the similarity
rules. The organization module 136 may use the numeric
representation as a reference for similarity between content
items in order to cluster the content items.

In some embodiments, content items may be organized
into clusters to aid with retrieval of similar content items in
response to search requests. For example, organization mod-
ule 136a may identify first and second images are similar
and may be group the images together in a cluster. Organi-
zation module 136a may process image files to determine
clusters independently or in conjunction with counterpart
organization module (e.g., 140 and/or 1364). In other
embodiments, organization module 1364 may only provide
clusters identified with counterpart organization modules
(e.g., 140 and/or 1365) for presentation. Continuing with the
example, processing of image files to determine clusters
may be an iterative process that is executed upon receipt of
new content items and/or new similarity rules.

In some embodiments, a search module 142 on client
device 102 is provided with counterpart search module 144
on content management system 144 to support search for
content items. A search request may be received by search
module 142 and/or 144 that requests a content item. In some
embodiments, the search may be handled by searching
metadata and/or attributes assigned to content items during
the provision of management services. For example, cluster
markers stored with images may be used to find images by
date. In particular, cluster markers may indicate an approxi-
mate time or average time for the images stored with the
cluster marker in some embodiments, and the marker may be
used to speed the search and/or return the search results with
the contents of the cluster with particular cluster markers.

Files 110 managed by content management system 100
may be stored locally within file system 108 of respective
devices 102 and/or stored remotely within data store 118 of
content management system 100 (e.g., files 134 in data store
118). Content management system 100 may provide syn-
chronization of files managed by content management sys-
tem 100. Attributes 1124 and 11254 (collectively 112) or other
metadata may be stored with files 110. For example, a
particular attribute may be stored with the file to track files
locally stored on client devices 102 that are managed and/or
synchronized by content management system 100. In some
embodiments, attributes 112 may be implemented using
extended attributes, resource forks, or any other implemen-
tation that allows for storing metadata with a file that is not
interpreted by a file system. In particular, an attribute 1124
and 1126 may be a content identifier for a file. For example,
the content identifier may be a unique or nearly unique
identifier (e.g., number or string) that identifies the file.

By storing a content identifier with the file, a file may be
tracked. For example, if a user moves the file to another
location within the file system 108 hierarchy and/or modifies
the file, then the file may still be identified within the local
file system 108 of a client device 102. Any changes or
modifications to the file identified with the content identifier
may be uploaded or provided for synchronization and/or
version control services provided by the content manage-
ment system 100.

A stand-alone contect management application 114a and
1145 (collectively 114), client application, and/or third-party
application may be implemented to provide a user interface
for a user to interact with content management system 100.
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Content management application 114 may expose the func-
tionality provided with content management interface 104
and accessible modules for device 102. Web browser 116a
and 1165 (collectively 116) may be used to display a web
page front end for a client application that may provide
content management 100 functionality exposed/provided
with content management interface 104. First client elec-
tronic device 1024 may include classification module 150a.
Second client electronic device 1026 may include classifi-
cation module 15054.

Content management system 100 may allow a user with
an authenticated account to store content, as well as perform
management tasks, such as retrieve, modify, browse, syn-
chronize, and/or share content with other accounts. Various
embodiments of content management system 100 may have
elements, including, but not limited to, content management
interface module 104, account management module 120,
synchronization module 122, collections module 124, shar-
ing module 126, file system abstraction 128, data store 118,
classification module 152, and organization module 140.
The content management service interface module 104 may
expose the server-side or back end functionality/capabilities
of content management system 100. For example, a counter-
part user interface (e.g., stand-alone application, client appli-
cation, etc.) on client electronic devices 102 may be imple-
mented using content management service interface 104 to
allow a user to perform functions offered by modules of
content management system 100. In particular, content man-
agement system 100 may have an organization module 140
for identifying similar content items for clusters and samples
of content items for presentation within user interfaces.

The user interface offered on client electronic device 102
may be used to create an account for a user and authenticate
a user to use an account using account management module
120. The account management module 120 of the content
management service may provide the functionality for
authenticating use of an account by a user and/or a client
electronic device 102 with username/password, device iden-
tifiers, and/or any other authentication method. Account
information 130 may be maintained in data store 118 for
accounts. Account information may include, but is not
limited to, personal information (e.g., an email address or
username), account management information (e.g., account
type, such as “free” or “paid”), usage information, (e.g., file
edit history), maximum storage space authorized, storage
space used, content storage locations, security settings,
personal configuration settings, content sharing data, etc. An
amount of content management may be reserved, allotted,
allocated, stored, and/or may be accessed with an authenti-
cated account. The account may be used to access files 110
within data store 118 for the account and/or files 110 made
accessible to the account that are shared from another
account. Account module 120 may interact with any number
of other modules of content management system 100.

An account may be used to store content, such as docu-
ments, text files, audio files, video files, etc., from one or
more client devices 102 authorized on the account. The
content may also include folders of various types with
different behaviors, or other mechanisms of grouping con-
tent items together. For example, an account may include a
public folder that is accessible to any user. The public folder
may be assigned a web-accessible address. A link to the
web-accessible address may be used to access the contents
of the public folder. In another example, an account may
include a photos folder that is intended for photos and that
provides specific attributes and actions tailored for photos;
an audio folder that provides the ability to play back audio
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files and perform other audio related actions; or other special
purpose folders. An account may also include shared folders
or group folders that are linked with and available to
multiple user accounts. The permissions for multiple users
may be different for a shared folder.

Content items (e.g., files 110) may be stored in data store
118. Data store 118 may be a storage device, multiple
storage devices, or a server. Alternatively, data store 118
may be cloud storage provider or network storage accessible
via one or more communications networks. Content man-
agement system 100 may hide the complexity and details
from client devices 102 by using a file system abstraction
128 (e.g., a file system database abstraction layer) so that
client devices 102 do not need to know exactly where the
content items are being stored by the content management
system 100. Embodiments may store the content items in the
same folder hierarchy as they appear on client device 102.
Alternatively, content management system 100 may store
the content items in various orders, arrangements, and/or
hierarchies. Content management system 100 may store the
content items in a network accessible storage (SAN) device,
in a redundant array of inexpensive disks (RAID), etc.
Content management system 100 may store content items
using one or more partition types, such as FAT, FAT32,
NTFS, EXT2, EXT3, EXT4, ReiserF'S, BTRFS, and so
forth.

Data store 118 may also store metadata describing content
items, content item types, and the relationship of content
items to various accounts, folders, collections, or groups.
The metadata for a content item may be stored as part of the
content item and/or may be stored separately. Metadata may
be store in an object-oriented database, a relational database,
a file system, or any other collection of data. In one
variation, each content item stored in data store 118 may be
assigned a system-wide unique identifier.

Data store 118 may decrease the amount of storage space
required by identifying duplicate files or duplicate chunks of
files. Instead of storing multiple copies, data store 118 may
store a single copy of a file 134 and then use a pointer or
other mechanism to link the duplicates to the single copy.
Similarly, data store 118 may store files 134 more efficiently,
as well as provide the ability to undo operations, by using a
file version control that tracks changes to files, different
versions of files (including diverging version trees), and a
change history. The change history may include a set of
changes that, when applied to the original file version,
produce the changed file version.

Content management system 100 may be configured to
support automatic synchronization of content from one or
more client devices 102. The synchronization may be plat-
form independent. That is, the content may be synchronized
across multiple client devices 102 of varying type, capabili-
ties, operating systems, etc. For example, client device 102a
may include client software, which synchronizes, via a
synchronization module 122 at content management system
100, content in client device 102 file system 108 with the
content in an associated user account. In some cases, the
client software may synchronize any changes to content in
a designated folder and its sub-folders, such as new, deleted,
modified, copied, or moved files or folders. In one example
of client software that integrates with an existing content
management application, a user may manipulate content
directly in a local folder, while a background process moni-
tors the local folder for changes and synchronizes those
changes to content management system 100. In some
embodiments, a background process may identify content
that has been updated at content management system 100
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and synchronize those changes to the local folder. The client
software may provide notifications of synchronization
operations, and may provide indications of content statuses
directly within the content management application. Some-
times client device 102 may not have a network connection
available. In this scenario, the client software may monitor
the linked folder for file changes and queue those changes
for later synchronization to content management system 100
when a network connection is available. Similarly, a user
may manually stop or pause synchronization with content
management system 100.

A user may also view or manipulate content via a web
interface generated and served by user interface module 104.
For example, the user may navigate in a web browser to a
web address provided by content management system 100.
Changes or updates to content in the data store 118 made
through the web interface, such as uploading a new version
of a file, may be propagated back to other client devices 102
associated with the user’s account. For example, multiple
client devices 102, each with their own client software, may
be associated with a single account and files in the account
may be synchronized between each of the multiple client
devices 102.

Content management system 100 may include sharing
module 126 for managing sharing content and/or collections
of content publicly or privately. Sharing module 126 may
manage sharing independently or in conjunction with coun-
terpart sharing module (e.g., 152a and 1525). Sharing con-
tent publicly may include making the content item and/or the
collection accessible from any computing device in network
communication with content management system 100. Shar-
ing content privately may include linking a content item
and/or a collection in data store 118 with two or more user
accounts so that each user account has access to the content
item. The sharing may be performed in a platform indepen-
dent manner. That is, the content may be shared across
multiple client devices 102 of varying type, capabilities,
operating systems, etc. The content may also be shared
across varying types of user accounts. In particular, the
sharing module 126 may be used with the collections
module 124 to allow sharing of a virtual collection with
another user or user account. A virtual collection may be a
grouping of content identifiers that may be stored in various
locations within file system of client device 102 and/or
stored remotely at content management system 100.

The virtual collection for an account with a file storage
service is a grouping of one or more identifiers for content
items (e.g., identifying content items in storage). An
example of virtual collections is provided in U.S. patent
application Ser. No. 14/054,103, entitled “Systems and
Methods for Presenting Content Items in a Collections
View,” filed on Oct. 15, 2013, which claims the benefit of
U.S. Provisional Patent Application No. 61/750,791, entitled
“Presenting Content Items in a Collections View,” filed on
Jan. 9, 2013, both of which are incorporated herein by
reference in their entirety. The virtual collection is created
with the collection module 124 by selecting from existing
content items stored and/or managed by the file storage
service and associating the existing content items within
data storage (e.g., associating storage locations, content
identifiers, or addresses of stored content items) with the
virtual collection. By associating existing content items with
the virtual collection, a content item may be designated as
part of the virtual collection without having to store (e.g.,
copy and paste the content item file to a directory) the
content item in another location within data storage in order
to place the content item in the collection.
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In some embodiments, content management system 100
may be configured to maintain a content directory or a
database table/entity for content items where each entry or
row identifies the location of each content item in data store
118. In some embodiments, a unique or a nearly unique
content identifier may be stored for each content item stored
in the data store 118.

Metadata may be stored for each content item. For
example, metadata may include a content path that may be
used to identify the content item. The content path may
include the name of the content item and a folder hierarchy
associated with the content item (e.g., the path for storage
locally within a client device 102). In another example, the
content path may include a folder or path of folders in which
the content item is placed as well as the name of the content
item. Content management system 100 may use the content
path to present the content items in the appropriate folder
hierarchy in a user interface with a traditional hierarchy
view. A content pointer that identifies the location of the
content item in data store 118 may also be stored with the
content identifier. For example, the content pointer may
include the exact storage address of the content item in
memory. In some embodiments, the content pointer may
point to multiple locations, each of which contains a portion
of the content item.

In addition to a content path and content pointer, a content
item entry/database table row in a content item database
entity may also include a user account identifier that iden-
tifies the user account that has access to the content item. In
some embodiments, multiple user account identifiers may be
associated with a single content entry indicating that the
content item has shared access by the multiple user accounts.

To share a content item privately, sharing module 126
may be configured to add a user account identifier to the
content entry or database table row associated with the
content item, thus granting the added user account access to
the content item. Sharing module 126 may also be config-
ured to remove user account identifiers from a content entry
or database table rows to restrict a user account’s access to
the content item. The sharing module 126 may also be used
to add and remove user account identifiers to a database
table for virtual collections.

To share content publicly, sharing module 126 may be
configured to generate a custom network address, such as a
uniform resource locator (URL), which allows any web
browser to access the content in content management system
100 without any authentication. To accomplish this, sharing
module 126 may be configured to include content identifi-
cation data in the generated URL, which may later be used
to properly identify and return the requested content item.
For example, sharing module 126 may be configured to
include the user account identifier and the content path in the
generated URL. Upon selection of the URL, the content
identification data included in the URL may be transmitted
to content management system 100 which may use the
received content identification data to identify the appropri-
ate content entry and return the content item associated with
the content entry.

To share a virtual collection publicly, sharing module 126
may be configured to generate a custom network address,
such as a uniform resource locator (URL), which allows any
web browser to access the content in content management
system 100 without any authentication. To accomplish this,
sharing module 126 may be configured to include collection
identification data in the generated URL, which may later be
used to properly identify and return the requested content
item. For example, sharing module 126 may be configured
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to include the user account identifier and the collection
identifier in the generated URL. Upon selection of the URL,
the content identification data included in the URL may be
transmitted to content management system 100 which may
use the received content identification data to identify the
appropriate content entry or database row and return the
content item associated with the content entry or database
TOW.

In addition to generating the URL, sharing module 126
may also be configured to record that a URL to the content
item has been created. In some embodiments, the content
entry associated with a content item may include a URL flag
indicating whether a URL to the content item has been
created. For example, the URL flag may be a Boolean value
initially set to O or false to indicate that a URL to the content
item has not been created. Sharing module 126 may be
configured to change the value of the flag to 1 or true after
generating a URL to the content item.

In some embodiments, sharing module 126 may also be
configured to deactivate a generated URL. For example,
each content entry may also include a URL active flag
indicating whether the content should be returned in
response to a request from the generated URL. For example,
sharing module 126 may be configured to only return a
content item requested by a generated link if the URL active
flag is set to 1 or true. Changing the value of the URL active
flag or Boolean value may easily restrict access to a content
item or a collection for which a URL has been generated.
This allows a user to restrict access to the shared content
item without having to move the content item or delete the
generated URL. Likewise, sharing module 126 may reacti-
vate the URL by again changing the value of the URL active
flag to 1 or true. A user may thus easily restore access to the
content item without the need to generate a new URL.

Sample User Interfaces

Next described are exemplary user interfaces, and various
exemplary process flows, which may be implemented in an
exemplary system such as is depicted in FIG. 1, to provide
a content item purging functionality.

FIGS. 2 through 6 next described illustrate exemplary
screenshots that may be provided to a user in accordance
with exemplary embodiments of the present invention.

These screenshots implement the goal of some of the
embodiments of the present invention which is to provide a
way to free space on a user device by automatically deleting
content items, such as photos and videos, which have
already been uploaded to a content management system, for
example.

The following scenarios represent exemplary use cases
according to various exemplary embodiments of the present
invention.

Scenario 1: A user goes hiking, returns home and runs a
photo uploading program such as, for example, camera
upload on his user device. The next day the same user
returns to the trail and his user device is not connected to any
network. After taking a few pictures the camera is nearly full
and it prompts the user to delete pictures from a previous
day.

Scenario 2: The user has owned a smartphone for a year.
It’s full of pictures and she is now low on space. She takes
another picture and is prompted to clean up the pictures
stored on the smartphone that are older than 30 days.

Scenario 3: A user owns a relatively low-end, small
device. After taking 10 pictures it is full. An exemplary
content management system application running on the
device offers to delete them for the user once they have been
uploaded.
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In exemplary embodiments of the present invention any
photo or any video that was camera uploaded (or, for
example, other content types, such as audio recordings,
MP3s, etc.) may be purged from the user device. If a useful
amount of space may be reclaimed by such a purge, an
exemplary application may display a notification to a user.
This is shown for example in FIG. 2. With reference thereto,
an exemplary application entitled “Camera Roll Housekeep-
ing” notifies the user that the application has found 55
photos and 3 videos that were already uploaded to a content
management system. It is noted that “Camera Roll” is a
common application for storing photos on a smartphone, and
thus, for illustrative purposes, the exemplary content purg-
ing application of FIGS. 2-6 is similarly named.

For ease of illustration, the generic term ServiceSystem is
utilized in FIGS. 2 through 6 to represent a generic content
management system, and sometimes the actual datastore in
that system is referred to generically as the CMS Datastore.
Continuing with reference to FIG. 2, the notification asks the
user if she would like to delete those files from her device
and free up 185 megabytes of storage space. Finally, the
notification provides two active buttons for the user: one
stating “No Thanks” and the other stating “Delete”. If the
user presses delete the purge may begin. If “No Thanks” is
chosen, logic may be implemented such that if after K such
prompts, all of which result in a choice of “No Thanks™ by
the user, then no further prompts are sent, or none are sent
for a significant time period. Such a user may simply not be
interested in automated or assisted purging, and need not be
bothered.

In general, not every photo or video that has already been
uploaded to an exemplary content management system
needs to trigger prompting a user with a notification such as
that illustrated in FIG. 2. In fact, as may be seen in FIG. 2,
there needs to be a minimum useful amount of space that
may be reclaimed or it may not be worth occupying the
user’s time with such notifications. Exemplary logic may
therefore be, for example, as follows:

When DEVICE FREE SPACE is below X percent AND

a content item purge will free up more than Y percent

of storage (where Y>>>X-Z, and Z is the current free

space on the device),
an exemplary application or functionality may offer to delete
all pictures and/or videos that (i) have been previously
uploaded to the content management system and that are (ii)
older than, for example, 30 days. In addition, in some
embodiments the 30-day (or other “oldness™ threshold, as
may be chosen) restriction may be broken (but not the
“already uploaded” restriction) as much as is needed to meet
a minimum amount of cleared space. Using such exemplary
logic an exemplary application may only offer the content
item purging feature via notification to user, for example,
where (i) the user is really low on space, is (ii) taking a
picture, and (iii) a meaningful amount of space may be freed
up by doing the purge. In general, only material that is older
than N days need be purged unless that is not sufficient to
free up the space for the user. If it is insufficient, then the
application may instead offer to delete whatever is needed in
order to meet a sufficient amount of free space, as defined by
a given application or system parameter. In such case an
application would seek to delete content items from oldest to
newest, until a sufficient amount of space is reclaimed.

In exemplary embodiments of the present invention the
scan may be optimized so as not to negatively impact battery
or system performance. This may be done, for example, by
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checking battery charge each time, and deciding how
aggressively to scan, using, for example, the following
logic:

IF plugged in to power—>scan;

ELSE IF battery charge above threshold J %—>scan;

ELSE IF battery charge below threshold K %-—=do not

scan,

and using a sliding scale (e.g., only scan upon the occurrence
of defined criteria) for battery charge between K and J
percentages. K may be set, for example, at 20, 15, 10
percent, or the like, as may be appropriate, depending upon
the power draw for deleting content items on that device.
Similarly, ] may be set, for example at 50-70 percent. In this
context it is noted that in many devices scanning and
deleting a photograph or other content item may be a
fraction of the power needed to take a photograph, for
example, and thus not really a concern. Deleting is generally
rather inexpensive battery/CPU/disk wise in most cases,
inasmuch as in most systems a delete does not actually scrub
the actual bits from storage or disk. There is a nuance on
some devices in that deletes will necessitate a media scanner
to re-index that file, but that is also very inexpensive in terms
of power usage.

In exemplary embodiments of the present invention there
may be various trigger conditions that cause the running of
an exemplary content item purge application. For example,
in some embodiments, whenever a user takes a photo or a
video the application may check to see if space may be
reclaimed. Alternatively, a trigger condition may be any time
device free space falls below X percent of the total, and a
potential purge would free-up at least Y percent of space.
After such checking the user may be notified, as provided in
FIG. 2, if the device free space is below X percent and more
than Y percent of space may be freed up by the purge. If it
is determined that a “useful” amount of space may in fact be
recovered by purging photos, videos or other content items,
in exemplary embodiments of the present invention such a
notification may be issued alerting the user that N megabytes
of space may be saved. Such an exemplary notification is
that depicted in FIG. 2.

FIG. 3 presents an alternate user interface to that of FIG.
2 with a slight change in the active buttons. In this case the
active buttons are “Not Now” and “Yes”. With reference to
FIG. 3, if the user clicks “Yes”, or similarly with reference
to FIG. 2 if the user clicks “Delete”, a confirmation interface
may be displayed such as is shown in FIG. 4. The notifica-
tion of FIG. 4 repeats the number of photos and/or videos
that were already uploaded to a content management system
and repeats the question to the user as to whether he or she
wishes to in fact delete them, for confirmation. If the user
clicks the “Delete” active button then they may be deleted
and the space saved or reclaimed. If the user presses
“Cancel” then the notification of FIG. 2 or 3 may not be
displayed again until the next triggering condition (e.g.,
taking some video).

Continuing with reference to FIG. 2, in exemplary
embodiments of the present invention if the user clicks “No
Thanks”, an exemplary system need not again suggest to
reclaim storage space until this space is freed (e.g., by the
user on her own) and then once again filled up. At such time,
if the user once again clicks “No Thanks”, in some embodi-
ments the prompt never need be provided to the user again.
Alternatively, in some embodiments a number of days may
pass and the prompt may return in case the user changes
their mind or decides they may wish to utilize the applica-
tion.
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In exemplary embodiments of the present invention, a
separate notification to the user may be provided in the event
that although some of the photos and/or videos were previ-
ously uploaded from the user device to a content manage-
ment system or other data store they are no longer there, i.e.
they have been deleted from the data store of the content
management system such that they are no longer available
except perhaps on one or more local user devices. In this
instance one may assume that the user may have intention-
ally decided that he or she no longer needs them and that’s
why they were deleted from the data store and the copy that
is still stored locally is a remnant. Alternatively, the user may
decide that she only needs the copy on the local smartphone,
for example, and does not wish to delete that “last copy” for
the time being. This is the situation depicted in FIG. 5. FIG.
5 is essentially analogous to the confirmation interface of
FIG. 4 which is displayed to a user who has clicked the
“Delete” button in FIG. 2 or alternatively the “Yes” button
in response to the notification of FIG. 3. In FIG. 5 the user
is reminded that of the, for example, 55 videos and photos
and 3 videos that may be deleted, 2 of the photos are no
longer in the data store and so the user should ensure he or
she no longer needs them before proceeding. In similar
fashion to FIG. 4, there are two possible responses displayed
as active buttons, either “Cancel” or “Delete”. If the user
presses “Delete” all of the photos and videos including the
two that are no longer in the data store will be deleted. In
alternate embodiments, for example, a user may be offered
the choice to keep the “last copy” items and delete the rest,
or, for example, to first view a thumbnail of the “last copy
items” prior to choosing a course of action.

Thus, FIGS. 3-5 present a collection of user interface
flows that may be provided to a user in some embodiments
of the present invention. These are presented synoptically in
FIG. 6. Beginning at the top of FIG. 6, with screenshot 610
we see the familiar FIG. 3 notification to the user that a
number of photos and videos that were already uploaded to
a content management system were located. The user is
further notified that should she like to delete these files from
the device 185 MB of space would be freed up. The user is
provided with two active buttons, as noted above, “Not
Now” and “Yes”. If the user activates the Not Now button
nothing further happens and process flow ends. Should the
user, however, activate the Yes button process flow moves to
620 where the user is displayed the confirmation user
interface or notification. There, at the top of the exemplary
display the numbers of photos and videos that will be deleted
are repeated, and the interface seeks confirmation to delete
from the user. Again, there are two active buttons by which
the user may signal his or her choice, “Cancel” and “Delete”.
If the user clicks Cancel nothing further happens and process
flow ends, and in this instance the photos and videos are not
deleted. If, on the other hand, the user activates the Delete
button the photos and videos as indicated are in fact deleted,
the space is reclaimed and process flow ends. Alternatively,
if at 610 the user activates the Yes button and, as noted
above, some of the photos and/or the videos which were
located by the exemplary application are no longer in the
data store of the user’s content management system then a
warning notification is included in the confirmation user
interface 630. 630 is identical to 620 except for the follow-
ing legend: “2 of the photos you’re about to delete are no
longer in your [CMS Datastore]. Ensure you no longer need
them before proceeding.”

In similar fashion to the options available in 620 and in
FIG. 4, there is “Cancel” and “Delete.” If the user activates
the cancel button no deletions occur and process flow ends.
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If, on the other hand, the user activates the Delete button at
630 then the 55 photos and 3 videos are in fact deleted, even
though some of them are no longer in the data store of the
content management system. Thus, the user loses the local
copies of those photos and/or videos but at the same time
reclaims the space as represented to him or her in the initial
notification at 630.

Exemplary Process Flows

Next described with reference to FIGS. 7-9 are exemplary
process flows according to exemplary embodiments of the
present invention. As seen above with reference to FIGS.
2-6, there are various thresholds and variables that may be
defined by a system, by a user, or by a combination of both,
in exemplary embodiments of the present invention. These
parameters may control, for example, when a user is advised
of a potential content item purge, and what the notification
may look like. Thus, any process flow presented below is
solely exemplary given that further conditions may be added
or removed as may be desired in various contexts. Having
noted that, FIG. 7 depicts a basic process flow according to
some embodiments. FIG. 8 is a more detailed process flow,
with various conditions controlling the flow. Finally, FIG. 9
is even more detailed, and illustrates the various possible
conditions and parameterizations possible. A variety of other
process flows similar to that depicted in FIG. 9 are also
possible upon instantiation of specific conditions, as noted
below.

With reference to FIG. 7, process flow begins at start 700.
From start, process flow moves to 710 where an exemplary
system may identify content items stored on a user device
that have been previously uploaded to a data store. Such a
data store may be, for example, a content management
system. Such exemplary content items may be, for example,
photos, files, audio files such as mp3, or the like. Common
to all these examples is the fact that a user’s device, for
example a smart phone, has a fixed memory capacity, as
described above, and additional content items cannot be
added to that memory once it reaches capacity. A client
process running on the user’s device may determine if the
user has uploaded to his or her account one or more content
items. Such a process may be, for example, a client of a
content management system.

Continuing with reference to FIG. 7, process flow then
moves to 720 where a determination may be made as to
whether the content items identified at 710 are, in the
aggregate, sufficiently many in number or in size so as to
occupy at least a defined threshold of storage space. If the
aggregate of the items identified by the exemplary process of
FIG. 7 are in excess of such a defined threshold, then it pays
to alert the user that significant storage space on the user
device may be reclaimed. If the aggregate of said content
items is miniscule, it is not worth taking up the user’s time
with a process that will effectively not yield much benefit.
The defined threshold in exemplary embodiments of the
present invention may be expressed as, for example, a fixed
number of megabytes of storage, such as for example 100
MB or 500 MB, or, for example, the threshold may be a
percentage of the overall storage space located on the
device. Alternatively, the threshold may be dynamic, and be
lowered the closer a user comes to being at full memory
capacity. From 720 process flow moves to 730, where the
identified content items may be deleted from the user device.
In this exemplary process flow there is no condition imposed
of presenting the option to the user and seeking the user’s
consent. This is a basic process flow and in various exem-
plary embodiments may be pre-programmed by a user to
periodically identify when a significant set of content items
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is redundant both on the local device and on a content
management system and simply clean up the space without
even bothering the user. In other exemplary embodiments,
such as those whose process flow is depicted in FIG. 8, as
well as those depicted above with reference to FIGS. 2-6, a
user may always be prompted as to whether or not he or she
desires to have the identified content items deleted and space
reclaimed, and, for example, if the user signals consent, a
further prompt may be sent to the user, asking that he or she
confirm the deletion. The prompt may list the aggregate
number of content items and the corresponding space sav-
ings, such as is shown in FIG. 3, or the prompts may be more
detailed, especially as in the case of FIG. 5, where alterna-
tively the photos that are “last copies” may be identified in
some way (e.g., thumbs).

From 730 process flow moves to 740, where the user is
notified about the deletion and the amount of reclaimed
storage as a result. This is an optional step in the context of
the process flow of FIG. 7 where, as noted above, a user may
simply desire for this processing to happen in the back-
ground and need not be advised when sufficient storage has
been reclaimed. However, in other exemplary embodiments
it may be useful to be made aware when a significant bulk
of memory has been reclaimed, especially if the user has a
particular use in mind such as, for example, recording
lectures or conversations, or taking a large number of
photos. From 740 process flow moves to 750, where it ends.

FIG. 8 depicts an alternate exemplary process flow
according to some embodiments of the present invention.
With reference thereto, process flows begins at start 800, and
then moves to 810 where a user device may be monitored for
a triggering event to launch a content item purge function-
ality. It is noted that this process preferably runs in the
background on a user device, and thus does not require the
user to actually open a client on the user device, such as, for
example, a content management system application. In
contexts when access to a user device is less readily avail-
able, exemplary content item purging can run whenever the
client software is open on the device, and/or triggered when
a user interacts with content items via the client software, for
example.

Continuing with reference to 810, a triggering event may
be, for example, a regularly scheduled task, such as checking
for potential purges every three weeks, or every two weeks,
depending upon the rate at which a user fills the memory on
their local device. This parameter may be set by a user, by
a system, or by some combination of both, such as, for
example, a default system setting but one which a user may
alter depending upon their use of memory. Or, for example,
based on user usage of content item acquisition (e.g., taking
photographs, or recording audio) and memory capacity
available, be set dynamically. Alternatively, a triggering
event may be the user taking photographs, or invoking a
recording functionality on the device such as, for example,
may be done by a university student who regularly records
her lectures. Doing that with a number of classes may
quickly eat up lots of memory, especially if a high resolution
or lossless format is used (e.g. “.wav”) and the classes are an
hour or more in length. As another example, the memory on
the user’s device having reached some percentage of capac-
ity may be defined as a triggering event. The precise
percentage may be, for example, 90%, or 95%, and again
may be set as a default, subject to modification by the user,
or may be allowed to vary dynamically.

If a potential triggering event is detected at 810, process
flow may move to 820 where it is queried as to whether the
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triggering event has occurred. If no, process flow returns to
810 and the device continues to monitor for a triggering
event.

If a triggering event has in fact occurred as determined at
820, process flow moves to 830 where, similarly to the
process of FIG. 7, content items may be identified that have
been (1) stored on the user device for more than N days, and
also (2) have been previously uploaded to a data store. This
is an example of a further condition on the basic process
flow of FIG. 7, where it is not enough to simply identify
content items that have already been uploaded to a data
store, and thus the locally stored items are duplicate content
items for that user, but rather that the duplicates are not seen
to be worth removing unless they are in some sense “old”
and thus not necessary to have on the user device. In some
embodiments, “old” may be defined by a system parameter,
or by a user, or by a combination of both, to be some number
of'days. For example, 30 days may be considered to be “old”
in the realm of a user who frequently takes pictures and has
been known to fill her memory on multiple occasions. Or,
for other people, N days may be set at 7 days, as in the case
of the college student uploading multiple recordings of
lectures she attends.

It is noted that the “old” parameter may be dynamic, and
a function of other parameters, such as, for example,
memory capacity used. If memory capacity is at, say 96%,
what is considered “old” may significantly change, as it is
necessary to have some memory space cleared rather
urgently. In some embodiments intelligence may be pro-
vided to dynamically set the N days of oldness parameter as
a function of both memory capacity used and total memory
potentially reclaimed. Thus, N may be chosen so as to be
small enough to achieve a significant freeing up of memory,
subject to a minimum of say, 5 days, for example.

Returning to FIG. 8, Given that a number of content items
have been identified at 830 to have met the condition of
being “old” by simply being on the user device for at least
N days—as that parameter is then dynamically defined—
process flow may move to 840, where a test is performed to
determine whether sufficient amount of memory is occupied
by these items to justify a purge. This is similar to the test
of FIG. 7 at 720 where it is queried whether in the aggregate
the content items identified for potential deletion occupy at
least a defined threshold of storage space. Here the storage
space threshold is expressed in number of megabytes X
occupied by the identified content items, which again may
be a system parameter. Alternatively, instead of defining the
threshold in terms of megabytes of memory, it could be a
percentage of overall memory capacity, as noted above in
the discussion of FIGS. 2-6.

As noted, a triggering event such as indicated at 810 and
820 may also be the user device being within Y percent of
the overall memory capacity. For example, if the user has
filled 95% or more of the available storage space, the user
is really in a critical condition and a purge of content should
be performed. Otherwise she will quickly run out of
memory. When a user device is close to being full and its
memory saturated, the notion of age or “old” may become
quite short in terms of days N, and the minimum threshold
of X megabytes that may be reclaimed may also become
quite small. Alternatively, if the triggering event is not the
user device being near full capacity of memory, but rather
other criteria such as taking a photo or a periodically
scheduled purge offer, the parameters N days of aging and X
megabytes of potentially reclaimed memory may be set
longer and higher, respectively, as the case may be. In a
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general sense, all of these parameters may be understood as
“capacity and space conditions”, as described below with
reference to FIG. 9.

Returning now to 840, if the content items identified do in
fact occupy greater than X megabytes of memory, then
process flow moves to 850 for further testing. If they do not,
then process flow may move back to 810 where the user
device is once again monitored for a triggering event.
Continuing with 850, where the items do occupy sufficient
storage space to make a purge worthwhile, it may be
determined whether any of the content items are no longer
in the user’s datastore at 850. This is important because
although they were once uploaded to her datastore, the items
on the local user device may now be the last copy available
to this user given that she may have deleted those uploaded
items from the datastore at some time subsequent to upload-
ing them. If this is the case, either the user does not care
about them—in which case she may not mind at all remov-
ing them from the local device—or she may have decided to
“clean house” at the datastore in reliance upon having a local
copy on her smart phone, for example. Therefore, process
flow will bifurcate at 850 depending upon the answer to the
determination. If yes at 850, then process flow moves to 860
where the user is informed of possible deletion of content
items and space to be reclaimed as result, in a similar
notification to that of FIG. 5. As well, the user may be
advised as to which items in particular on her device are
“last copy” items, i.e., items which were once uploaded to
the datastore but are no longer present in the datastore, and
asked if she is interested deleting some or all of the identified
content items. In general, a user will, if interested in purging
memory space, freely delete items which are on the datastore
and may delete items which are no longer in the datastore.
If at 860 the user confirms a desire to delete some or all of
the available content items, then process flow may move to
870 where the exemplary system confirms that the user is
interested in the deletion. Alternatively, and apposite to FIG.
5, following an initial query such as that of FIG. 2 or 3, it
may be only first brought to the user’s attention in the delete
confirmation notification that some of the content items are
“last copies”.

Returning now to 850, where, if the answer to the deter-
mination is no, that means that no items tagged for potential
deletion are actually last copies, then the user is informed of
the possible deletion and the space that may be reclaimed as
a result and is asked, as is shown in FIG. 2 if he or she is
interested in deleting those items at 865. Process flow moves
to 870 where it is determined if (1) the user is in fact
interested and (2) whether the user confirms the deletion (as
seen in FIGS. 3 and 4, respectively), and if she responds yes
to both, process flow moves to 875 where the content items
authorized by the user are deleted from the user device.
From there process flow may move to 880 where the user is
notified of the deletion and the amount of reclaimed storage,
and process flow ends at 890.

FIG. 9 is a similar process flow to that of FIG. 8, with
some important exceptions. In similar fashion as described
for FIG. 8, process flow begins at 900 and determines at 920
if a triggering event for the content item purge process has
occurred. If no, process flow returns to 910. However if yes,
then at 930 content items are identified that (1) were
previously uploaded, and (2) are “old or otherwise remov-
able.” this latter condition is an extension of the “oldness”
idea of FIG. 8, where besides merely being old, an item may
be designated as removable for various other reasons. This
may include a better copy being already on the datastore,
albeit not one uploaded form the smartphone, for example.
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Or, for example, a better copy being shared with the user on
the CMS, and thus fully available to the user. Such consid-
erations may even break the “previously uploaded” condi-
tion in some embodiments. Moreover, the removability
conditions are dynamic, as next noted.

At 940 the current capacity of the memory (justifying a
purge) and the size of memory occupied by the identified
items may be analyzed. If the latter is small, but capacity is
near full, although the condition is not satisfied, flow returns
to 910 and removability conditions are informed at step 945,
so that they may be dynamically modified. Such modifica-
tion may make more content items (usually newer ones)
eligible for removal, and thus the next time the process runs
(which may be immediately, if being near memory capacity
is a triggering event) more items may be designated as
removable. This illustrates dynamically modifying items
eligible for removal in response to then current memory
conditions, which may be implemented in some embodi-
ments.

Flow through 940, 950, 960 and 965, 970, 975, and 980
are essentially identical to that of the analogous steps of FIG.
8, and thus will not be repeated. However at 970, if the user
does not confirm the deletion, instead of process flow
returning to 910, a test may be performed at 985 as to
whether to continue. This covers the situation where a user
has repeatedly declined to perform any deletions. If so, logic
may preclude further prompts of the content item purging
service, and process ends at 990.

General Considerations and Extensions

In general, embodiments of the invention allow a user to
keep content items on a device for a minimum amount of
time and if you there is ample memory space on the device
there is no concern to delete anything. However, if the user
took a whole of bunch of pictures yesterday, the idea is to
free the space after they have been removed in the event the
device is running out of space. If the user took a bunch of
pictures from say two months ago but has plenty of space,
there is no need to even ask the user.

In some embodiments, a triggering event may be simply
downloading of a large file or files in general, so that if a user
downloads such a big file, space may be freed up by purging
content items. Thus, for example, the user may download
things to a download folder and they may end up with a lot
of junk in there. An exemplary application may transfer that
stuff to a remote datastore, have it available, saved and
bookmarked and then delete the downloads folder to reclaim
space.

As noted, the capacity threshold may be determined by
the device’s free space. When low on space, say less than
10% free space, in some embodiments there may be a sliding
window where content items may be aggressively deleted
that are older than say 12 hours, even. Otherwise, in other
embodiments, delete photos older than say 30 days. If a
useful amount of space of roughly 1% of the device capacity
may be claimed, a notification may be displayed to the user.

Additionally, in alternate embodiments, content items
need not be explicitly stored on the content management
system from the user device. Rather, content items may be
purged form the user device as long as a copy exists on the
content management system, or even, in some embodiments,
if a similar image or content item is stored on the CMS. Such
similarity may be determined using criteria, methods and
embodiments as are disclosed in U.S. Utility patent appli-
cation Ser. No. 13/888,082, filed on May 6, 2013, entitled
“Duplicate/Near Duplicate Detection and Image Registra-
tion”, the disclosure of which is hereby incorporated by
reference in its entirety.
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As an interesting extension, in some embodiments as a
user takes photographs, for example, when they are
uploaded to a CMS they may be replaced on the local user
device with a downsampled, or truncated version. So there
may be a different view than the native view locally, and the
native view would be replaced with smaller copies of the
same photos. This is not a true purge, but a “shrinkage” and
may be used to save space if removability conditions do not
allow a purge, for example. Thus, for example, this reduces
the amount of space that was taken on the phone by the
content item, instead of entirely getting rid of it. In some
embodiments a default setting may be to do this with every
photograph taken, thus obviating the need for true purges.

Thus, in such alternate embodiments, when a user takes
pictures, the exemplary application would store the full size
until it may be moved to the CMS servers. Subsequently,
when the user opens the photo, she is shown a high quality
preview and if she then really wants to, she may retrieve the
full size on the phone, for example.

In some embodiments a triggering event may be a request
by a user. One way this may be done is the user goes into his
outbox after being prompted inside an exemplary applica-
tion.

In a related extension, attachments to emails may also be
purged to reclaim space. Thus, for example, a user’s sibling
sends family photos that taking up a bunch of space in the
user’s email account, and the user needs to free up space
within the email client. They may be uploaded to a CMS and
then removed from the user’s email account so they are not
taking up space. Effectively email archiving via a content
management system.

Thus, in general, by leveraging an exemplary local appli-
cation’s ability to upload to a content management system,
various content items of a wide variety of types may be
archived on the content management system, and either
purged, or stored in a much smaller “preview” “thumb” or
otherwise truncated form on the user device.

Exemplary Implementations

Any suitable programming language may be used to
implement the routines of particular embodiments including,
but not limited to, the following: C, C++, Java, JavaScript,
Python, Ruby, CoffeeScript, assembly language, etc. Differ-
ent programming techniques may be employed such as
procedural or object oriented. The routines may execute on
a single processing device or multiple processors. Although
the steps, operations, or computations may be presented in
a specific order, this order may be changed in different
particular embodiments. In some particular embodiments,
multiple steps shown as sequential in this specification may
be performed at the same time

Particular embodiments may be implemented in a com-
puter-readable storage device or non-transitory computer
readable medium for use by or in connection with the
instruction execution system, apparatus, system, or device.
Particular embodiments may be implemented in the form of
control logic in software or hardware or a combination of
both. The control logic, when executed by one or more
processors, may be operable to perform that which is
described in particular embodiments.

Particular embodiments may be implemented by using a
programmed general purpose digital computer, by using
application specific integrated circuits, programmable logic
devices, field programmable gate arrays, optical, chemical,
biological, quantum or nanoengineered systems, compo-
nents and mechanisms may be used. In general, the func-
tions of particular embodiments may be achieved by any
means as is known in the art. Distributed, networked sys-
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tems, components, and/or circuits may be used. Communi-
cation, or transfer, of data may be wired, wireless, or by any
other means.

It will also be appreciated that one or more of the elements
depicted in the drawings/Figs. may also be implemented in
a more separated or integrated manner, or even removed or
rendered as inoperable in certain cases, as is useful in
accordance with a particular application. It is also within the
spirit and scope to implement a program or code that may be
stored in a machine-readable medium, such as a storage
device, to permit a computer to perform any of the methods
described above.

As used in the description herein and throughout the
claims that follow, “a”, “an”, and “the” includes plural
references unless the context clearly dictates otherwise.
Also, as used in the description herein and throughout the
claims that follow, the meaning of “in” includes “in” and
“on” unless the context clearly dictates otherwise.

While there have been described methods for contact
importing and processing, it is to be understood that many
changes may be made therein without departing from the
spirit and scope of the invention. Insubstantial changes from
the claimed subject matter as viewed by a person with
ordinary skill in the art, no known or later devised, are
expressly contemplated as being equivalently within the
scope of the claims. Therefore, obvious substitutions now or
later known to one with ordinary skill in the art are defined
to be within the scope of the defined elements. The described
embodiments of the invention are presented for the purpose
of illustration and not of limitation.

What is claimed is:
1. A method of reclaiming storage space on a user device,
comprising:
detecting a triggering event for reclaiming storage space
on the user device;
determining an amount of storage space on the user
device to be reclaimed; and
in response to detecting the triggering event:
identifying one or more content items stored on the user
device that qualify for content item purging;
wherein a content item stored on the user device
qualifies for content item purging only if the content
item is previously synchronized with a remote data
store and is not modified at the user device since the
content item was previously synchronized with the
remote data store;
wherein identifying the one or more content items that
qualify for content item purging comprises determin-
ing that each of the one or more identified content
items is previously synchronized with the remote
data store and is not modified at the user device since
the content item was previously synchronized with
the remote data store;
determining whether deleting the one or more identified
content items from the user device would reclaim at
least the amount of storage space on the user device;
deleting the one or more identified content items from
the user device;
wherein deleting the one or more identified content
items from the user device reclaims at least the
amount of storage space on the user device; and
wherein the method is performed by an electronic
device.
2. The method of claim 1, wherein previous synchroniz-
ing causing at least a portion of at least one of the one or
more content items to be stored in the remote data store.
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3. The method of claim 1, wherein said triggering event
is at least one of:

a periodically scheduled purge,

a user request, or

a receipt of an additional content item.

4. The method of claim 1, wherein detecting the triggering
event comprises determining that available space in memory
on the user device is less than a first memory threshold
value.

5. The method of claim 1, wherein the one or more content
items are associated with a user account of a content
management service held by a user of the user device.

6. The method of claim 1, wherein the identifying step
comprises identifying one or more content items stored on
the user device that have been stored on the user device for
at least a defined time period and that have been previously
synchronized with the remote data store.

7. The method of claim 6, wherein the defined time period
is one of: fixed, set as a default but modifiable by a user, or
dynamically set as a function of memory capacity and/or
content type.

8. The method of claim 1, wherein the one or more content
items stored on the user device that have been previously
synchronized with the remote data store are versions of one
or more corresponding synchronized content items stored in
the remote data store.

9. The method of claim 4, wherein the first memory
threshold value comprises a first predefined percentage of a
total capacity of the memory of the user device.

10. The method of claim 1, wherein detecting a triggering
event comprises determining that a battery charge of a
battery of the user device exceeds a battery charge threshold.

11. The method of claim 1, wherein detecting a triggering
event comprises determining that a battery of the user device
is currently being charged.

12. The method of claim 1, wherein the identifying step
includes determining that an aggregate amount of storage
space occupied by the one or more content items on the user
device comprises at least a second memory threshold value
of the user device’s memory.

13. The method of claim 1, further comprising:

in response to detecting the triggering event:

identifying one or more photo or video items stored on
the user device that have been previously synchro-
nized with the remote data store; and

replacing the one or more photo or video items with
downsampled versions of the one or more photo or
video items.

14. The method of claim 1, further comprising:

prompting a user to confirm a content item purge action

only if deleting the one or more identified content items
from the user device would reclaim at least the mini-
mum amount of storage space on the user device; and
deleting the one or more identified content items from the
user device only if confirmation to proceed with the
content item purge action is received from the user.

15. A non-transitory computer readable medium contain-
ing instructions that, when executed by at least one proces-
sor of a computing device, cause the computing device to:

detect a triggering event for reclaiming storage space on

a user device;

determine an amount of storage space on the user device

to be reclaimed; and

in response to detecting the triggering event:

identify one or more content items stored on the user
device that qualify for content item purging;
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wherein a content item stored on the user device
qualifies for content item purging only if the content
item is previously synchronized with a remote data
store and is not modified at the user device since the
content item was previously synchronized with the
remote data store;

wherein the instructions that cause the computing
device to identify the one or more content items that
qualify for content item purging, comprise instruc-
tions that cause the computing device to determine
that each of the one or more identified content items
is previously synchronized with the remote data store
and is not modified at the user device since the
content item was previously synchronized with the
remote data store;

determine whether deleting the one or more identified
content items from the user device would reclaim at
least the amount of storage space on the user device;

delete the one or more identified content items from the
user device; and

wherein the instructions that cause the computing
device to delete the one or more identified content
items from the user device, cause to reclaim at least
the amount of storage space on the user device.

16. The non-transitory computer readable medium of
claim 15, wherein the instructions that cause the computing
device to previously synchronize the one or more content
items with the remote data store causes at least a portion of
at least one of the one or more content items to be stored in
the remote data store.

17. The non-transitory computer readable medium of
claim 16, wherein the instructions that cause the computing
device to detect the triggering event comprise instructions
that, when executed by at least one processor of the com-
puting device, further cause the computing device to detect
the triggering event based on determining that available
space in memory on the user device is less than a first
memory threshold value.

18. The non-transitory computer readable medium of
claim 15, wherein said triggering event is at least one of:

a periodically scheduled purge,

a user request, or

a receipt of an additional content item.

19. The non-transitory computer readable medium of
claim 15, wherein the instructions that cause the computing
device to detect the triggering event comprise instructions
that, when executed by at least one processor of the com-
puting device, further cause the computing device to detect
the triggering event based on determining that a battery
charge of a battery of the user device exceeds a battery
charge threshold.

20. The non-transitory computer readable medium of
claim 15, wherein the instructions that cause the computing
device to detect the triggering event comprise instructions
that, when executed by at least one processor of the com-
puting device, further cause the computing device to detect
the triggering event based on determining that a battery of
the user device is currently being charged.

21. The non-transitory computer readable medium of
claim 15, wherein the one or more content items stored on
the user device that have been previously synchronized with
the remote data store are versions of one or more corre-
sponding synchronized content items stored in the remote
data store.
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22. The non-transitory computer readable medium of
claim 15, wherein said one or more items are associated with
a user account of a content management service held by a
user of the user device.

23. The non-transitory computer readable medium of
claim 15, wherein the instructions, when executed by at least
one processor of the computing device, further cause the
computing device to:

in response to detecting the triggering event:

identify one or more photo or video items stored on the
user device that have been previously synchronized
with the remote data store; and

replace the one or more photo or video items with

downsampled versions of the one or more photo or
video items.

24. A system for content item purging on a user device,
comprising:

at least one processor;

a display; and

memory containing instructions that, when executed,
cause the at least one processor to:

detect a triggering event for reclaiming storage space on
the user device;

determine an amount of storage space on the user device
to be reclaimed; and

in response to detecting the triggering event:

identify one or more content items stored on the user
device that qualify for content item purging;

wherein a content item stored on the user device
qualifies for content item purging only if the content
item is previously synchronized with a remote data
store and is not modified at the user device since the
content item was previously synchronized with the
remote data store;

wherein the instructions that cause the at least one
processor to identify the one or more content items
that qualify for content item purging, comprise
instructions that cause the at least one processor to
determine that each of the one or more identified
content items is previously synchronized with the
remote data store and is not modified at the user
device since the content item was previously syn-
chronized with the remote data store;

determine whether deleting the one or more identified
content items from the user device would reclaim at
least the amount of storage space on the user device;
and

delete the one or more identified content items from the
user device; and

wherein the instructions that cause the at least one
processor to delete the one or more identified content
items from the user device, cause to reclaim at least
the amount of storage space on the user device.

25. The system of claim 24, wherein the one or more
content items stored on the user device that have been
previously synchronized to the remote data store are ver-
sions of one or more corresponding synchronized content
items stored in the remote data store.
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26. The system of claim 24, wherein the instructions
further cause the at least one processor to:
in response to detecting the triggering event:
identify one or more photo or video items stored on the
user device that have been previously synchronized 5
with the remote data store; and
replace the one or more photo or video items with
downsampled versions of the one or more photo or
video items.
10



